
Security services specialists UniTrust Protection Services (UK) Ltd, won the coveted Best Customer Care Award 

at the Park Royal Partnership Business Awards Ceremony. The award was presented at a spectacular evening and 

fund raising event for the charity „Children with Special Needs‟ at London‟s most fashionable and iconic venue, 

Wembley Stadium. 

 

To win this particular award is a great accolade to the efforts of the UniTrust management team and staff. This 

award was open to all of the businesses within the Park Royal area which includes many high profile companies 

as well as progressive SME‟s. Bearing in mind Park Royal is Europe‟s largest industrial estate, encompassing 

2,000 businesses employing over 45,000 employees it was a great achievement. UniTrust won the award as a di-

rect result of their support from their customers new and old who all agree that the service they receive is unri-

valled.  

 

Paul Griffin, UniTrust‟s Managing Director said, “It does show that hard work, dedication and a passion about 

customer care and support is rewarded. This award I feel reflects our company philosophy where we always put 

our customers first, listen to them and always exceed their high expectations.” 

 

Director of Operations, Ian Yexley added, “This award is on the back of the recent Silver Fox Special Commenda-

tion for outstanding services in the development of independent on-site audits. This demonstrates that we have a 

genuine commitment to our staff and customers.” 

 

The award was proudly received by Shiv Gill, one of UniTrust‟s Senior Contract Managers who has been with the 

company for 9 years; he was applauded by the Directors and numerous well wishers. 

 

As part of the evening‟s entertainment, the cast of Chicago that dazzled the guests with such classics as „ All that 

Jazz‟ and „ When you are good to mama‟.  

 

Left to right, Alan Gomm, Development Director, Paul Griffin, Managing Director, Ian Yexley, 

Operations Director, Shiv Gill, Contract Manager. 
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